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History

§ Sept – Dec, 2000 -- Worked with Logicon Inc. (Autonomy partner) to implement 
Autonomy as FSA’s enterprise search solution

§ Jan – March, 2001 – FSA Applications (IFAP, Schools portals) implemented 
Autonomy in production

§ April, 2001 – present 
• Additional applications using Autonomy

• Financial Partner Portal
• Students Portal
• Program Guidance
• FSA Intranet
• FAFSA on the Web (Future)

• User community is unhappy with search capability
• Autonomy came onsite 2 times to examine/verify configuration with incremental 

improvements
• Continuously working with Autonomy support to resolve issues
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The Problem

§ Users prefer keyword search to conceptual search

§ Search result sort order – relevance, last modified date
• Autoindexer sorts on index date vs last modified date

§ Users are continuously seeking better the search results
• Ambiguous search summary 
• Search against ‘org chart’ keywords
• Search for annual published electronic publications
• Education and FSA website Homepage URLs in search results for keyword 

searches, ie. FAFSA for ‘FAFSA on the Web’

§ Lack ‘Google-like’ user experience
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Example Search 1
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Autonomy Search Results
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Google Search Results
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Example Search 2
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Autonomy Search Results
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Google Search Results


